Dear (Insert the Tour Operators details here),

It has recently been brought to our attention that your Tour Company is involved in actively promoting and offering excursions to the captive dolphin facility, Dolphinella in Sharm El Sheikh, Egypt.  

The pool which houses the three dolphins at ‘Dolphinella’ measures approximately 40m x 18m at its widest, while being only 7m deep.  Wild dolphins swim hundreds of miles across oceans and dive hundreds of feet – this pool cannot cater for the physiological needs of a dolphin whether wild caught (as one of ‘Dolphinella’s dolphins is) or captive bred.  A dolphin’s natural habitat extends throughout whole oceans, to the sea bed with live fish to hunt and an endless, diverse environment to explore using their echolocation skills.  Dolphinella, on the other hand, has a smooth-sided tank, with no currents and no live fish which offers the dolphins absolutely no stimulation.  As a consequence, the dolphins can be seen not moving or ‘logging’ at the side of the tank for lengthy periods.  This is not healthy – dolphins rarely stay still in the wild and spend most of the time underwater exploring.  

It is not only dolphins which are at risk in captive facilities.  During the swim-with programmes run by facilities such as Dolphinella, the human participants are also largely at risk too.  Several injuries have been sustained during these programmes as well as diseases which can be easily transferred from dolphin to human.  Dolphins cause a huge amount of waste and there is a significant risk that the participants may become ill through kissing and touching the animals.  

Dolphins can be seen in the wild in large numbers in places such as the Red Sea, where education about their natural skills and habits can be carried out via genuine research and observation of their natural, wide-ranging abilities and conservation can be done in situ.  In the wild, dolphins are never bored.  The claims zoos and aquaria make regarding their commitment to conservation and education is a myth.  Certainly ‘Dolphinella’ contradicts the idea of conservation simply by utilising a wild dolphin and the educational benefits of seeing and touching a captive dolphin devoid of its natural skills, performing only for dead fish in an unnatural, lifeless environment are negligible.  Viewing dolphins in a man-made tank is, in fact, a mis-education, where people learn about a manipulated, habituated caricature, a shadow of a wild dolphin.  

Dolphins in captive facilities are not self-sustaining.  Many have to be caught from the wild in order to sustain the world’s aquaria, which include ‘Dolphinella’ which has one wild caught dolphin.  Though there is no kind way of doing this, through supporting any dolphinarium you are perpetuating the brutal captures in areas such as Taiji, Japan where family pods are rounded up into shallow waters with nets where many are slaughtered and others are caught for aquaria.  Many dolphins will die of shock before they are lifted from the blood-red water.

Tourists are becoming increasingly aware of the issues surrounding dolphinariums as well as how the wild capture of dolphins always leaves a legacy whether within the remaining pod dynamics or in the death of many dolphins such as in Taiji.  They want to use tour operators and visit places which have solid sustainable, ethical and responsible roots.  Unfortunately, even if improvements were made, ‘Dolphinella’ can in no way be considered responsible, ethical or sustainable, it simply exploits dolphins for profit and this is becoming ever-more obvious to the severe detriment of the owners as well as to your clients and your company.

We would very much like to hear your comments as well as receive clarification of your company’s stance on this matter in order that we can ensure our supporters have all the facts before they travel.  

Thank you very much for taking the time to read my correspondence.  Please do not hesitate to contact me if you would like any further information at all.  

Yours sincerely,
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